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Két qua Chi s6 Hiéu qua Quan tri va Hanh chinh cong cip tinh
niam 2021 caa tinh Khanh Hoa

Kinh gui: UBND tinh

Ngay 10/5/2022, tai Ha Noi, Uy ban Trung wong Mt tran T6 qudc Viét Nam
va Chuong trinh Phat trién Lién Hop Qudc (UNDP) tai Viét Nam coéng bé Chi sé
Hiéu qua Quan tri va Hanh chinh cong cap tinh nim 2021. Theo két qua cong bd, Chi
s6 PAPI tong hop tinh Khanh Hoa dat 41,689/80 diém, ting 2,548 diém va 22 bac so
v6i nam 2020, dang 40/60 tinh, thanh phd.

Trén co s& phén tich, danh gia, S6 Noi vu béo céo két qua Chi so Higu qua
Quan tri va Hanh chinh cong cap tinh nam 2021 cua tinh Khanh Hoa nhu sau:

L. TONG QUAN VE CHI SO HIEU QUA QUAN TRI VA HANH CHINH
CONG CAP TINH

Chi s6 Hiéu qua Quan tri va Hanh chinh cong cap tinh & Viét Nam (tén tiéng
Anh: The Viet Nam Provincial Governance and Public Administration Performance
Index, viét tat 1a PAPI), 1 san pham cua hoat dong hop tac nghién cau giita Trung
tam Nghién ciu Phat trién - H tro Cong dong (CECODES) thudc Lién hiép cac Hoi
Khoa hoc va Ky thuat Viét Nam va Chuong trinh Phat trién Lién Hop Qudc (UNDP)
tai Viét Nam tir ndm 2009, la cong cu dé ngudi dan tham gia giam sat hiéu qua cua
chinh quyen trong thyc thi chinh sach dén cap co s, lan dau tién duoc trién khai trén
toan qudc vai su tham gia caa toan bo 63 tinh, thanh phé vao nam 2011.

Muc tiéu cua PAPI hudng dén cai thién hiéu qua phuc vy ngudi dan caa chinh
quyén dia phuong nham dap Gng tét hon nhu cau ngy cang cao théng qua viéc tao
co hoi cho ngudi dan tham gia danh gia hiéu qua hoat dong cua chinh quyén, van
dong chinh quyén cai thién cung cach phuc vy; thuc day viéc tu danh gia dé doi mai,
tao tip quan canh tranh lanh manh va van héa hoc hoi kinh nghiém giita cac chinh
quyén dia phuong.

Chi s6 PAPI bao gom 08 chi s6 noi dung, 28 chi s6 ndi dung thanh phan, 118
chi tiéu thanh phan vé hiéu qua quan tri va hanh chinh cong cua toan bd 63 tinh,
thanh phd. PAPI dugc khao sat, danh gia trén 08 noi dung gom: (1) “Tham gia cua
nguoi dan & cip co s6”; (2) “Cong khai, minh bach trong viéc ra quyét dinh”; (3)
“Trach nhiém giai trinh v&i nguoi dan”; (4) “Kiém soat tham nhiing trong khu vuc
céng”; (5) “Tha tuc hanh chinh (TTHC) cdng”; (6) “Cung ung dich vu cong”; (7)
“Quan tri moéi truong”; (8) “Quan tri dién tu”.

PAPI khao sat 63 tinh/thanh phd, 208 huyén/quan/thanh phé/thi x&, 416
xd/phudng/thi trin, 832 thon/té dan phd/ap/ban/budn (nam 2021: Quang Ninh, Bic



Ninh, Bac Giang khong danh gia vi dir liéu bi nhiéu do yeu t6 chi quan), trung binh
moi nam khao sat khoang 15.000 nguoi dan (nam 2021 1a 15.833 nguoi) dugc chon
ngau nhién doi vai hon 500 cau hoéi vé nhiéu van dé chinh sach cua Viét Nam.

I1. KET QUA CHI SO PAPI CAP TINH NAM 2021
1. Chi s6 PAPI nim 2021 cia céc tinh, thanh phé

Két qua Chi s PAPI nam 2021 cua cac tinh, thanh phd dugc phan theo 04
nhoém: nhoém dat diém cao nhat (15 tinh/thanh phd); nhém dat diém trung binh cao
(15 tinh/thanh phd); nhom dat diém trung binh thap (15 tinh/thanh phd); nhom dat
diém thap nhat(15 tinh/thanh phd).

Diém tong hop PAPI 2021 cua céc tinh, thanh phé dat tir 37,223 dén 48,059
diém trén thang diém tir 10-80 diém, diém trung binh 1a 42,269 diém, c6 30/60 tinh,
thanh phd dat diém sé trén diém trung binh chung. Tinh Thira Thién-Hué 1a dia
phuong xép vi tri thir nhat bang xép hang voi két qua dat 48,059 diém, ké tiép lan
luot 13 Binh Duong dat 47,178 diém, Thanh Hoa dat 47,102 diém,... Tinh Bién Bién
1a dia phuong ding cudi bang xép hang véi diém so6 dat 37,223 (Xem ban do 1 va
bang tong hop 1).
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Bang 1. Bang tong hop két qua PAPI nam 2021 cia céc tinh, thanh pho



2. Két qua Chi s6 PAPI nam 2021 tinh Khanh Hoa
2.1. Két qua Chi sé PAPI téng hop 2021 caa tinh Khanh Hoa

Nam 2021, Chi sé PAPI tong hop tinh Khanh Hoa dat 41,689/80 diém, ting
2,548 diém va 22 bac so v4i nam 2020, tuy nhién thap hon Chi sé PAPI téng hop
trung binh chung cua cac tinh, thanh phé 0,580 diém, xép hang 40/60 tinh, thanh phd,
thudc nhom dat diém trung binh thap.

DU Chi s6 PAPI nam 2021 tinh Khanh Hoa vin nim & nhém dat diém trung
binh thap tuy nhién di c6 cai thién va nang cao déng ké, ddy 1a nim dau tién dat duoc
vi tri cao nhat ké tir nim 2011 (ndm 2011: xép hang 45/63; nim 2012: xép hang
63/63; nam 2013: xép hang 43/63; nam 2014: xép hang 57/63; nam 2015: xép hang
57/63; nam 2016: xép hang 54/63; nam 2017: xép hang 48/63; nam 2018: xép hang
56/63; nam 2019: xép hang 49/63; nam 2020: xép hang 62/63).

Trong 08 noi dung danh gia, tinh Khanh Hoa c6 07 noi dung ting diém so véi
nam 2020 (gém: “Tham gia ctia nguoi dan & cap co so” dat 4,213 diém, ting 0,218
diém; “Cong khai, minh bach trong viéc ra quyét dinh” dat 5,138 diém, tang 0,600
diém; “Kiém soat tham nhiing trong khu vuc cong” dat 6,546 diém, ting 0,436 diém;
“TTHC cong” dat 7,108 diém, tang 0,260 diém; “Cung ¢ng dich vu céng” dat 7,999
diém, ting 0,342 diém; “Quan tri moi truong” dat 3,281 diém, ting 0,093 diém;
“Quan tri dién ti” dat 3,101 diém, tang 0,701 diém), trong d6 noi dung “Quan tri moi
truong” va “Quan tri dién tir” ¢ diém cao hon trung binh chung céc tinh, thanh phd
(lan luot 12 0,267 diém va 0,229 diém). Noi dung “Trach nhiém giai trinh v&i nguoi
dan” giam 0,101 diém so véi nam 2020 (Xem bang téng hop 2).

Tang/Gia e -
TT | Chiséngidung | Thang diém |Nam 2021|Nam 2020| mso vei o0 Y81 trung  Thir
< binh chung| hang
nam 2020
Tham gia cua 9
1 |nguoidan & cip co | 1-10diém | 4,213 3,995 | +0,218 -0,499 | 51/60
S&
Cong khai, minh 7
2 | bach trong viéc ra| 1-10diém | 5,138 4538 | +0,600 -0,052 | 31/60
quyét dinh
g | Trech nhiem gial| 16 giem | 4308 | 4404 | 0101 | -0,002 | 31/60
trinh v&i nguoi dan
Kiém soat tham 7
4 nhiing trong khu | 1-10diém 6,546 6,110 +0,436 -0,290 43/60
vuc cong
5 | TTHC cong 1-10 diém 7,108 6,848 +0,260 -0,078 | 38/60
6 é‘;gg ng dich Vul 1 10 4iém | 7099 | 7.657 | +0.342 | +0267 | 14/60
7 | Quan I mOl) 4 jogiém | 3281 | 3188 | 40093 | -0,307 | 47/60
truong
8 | Quan trj dién tr 1-10 diém | 3,101 2400 | +0,701 | +0,229 | 15/60
Chi s6 PAPI tong hep 80 diém | 41,689 | 39,141 | +2,548 | -0,580 | 40/60

Bang 2. Tong hop cac chi s6 ngi dung nam 2021 va 2020 cua tinh Khanh Hoa




2.2. Két qua Chi sé PAPI dat dwoc trén cac ni dung

Nam 2021, 07/08 Chi s6 PAPI noi dung cua tinh Khanh Hoa ting diém so Vi
nim 2020 nhung nhin chung khé thip. Két qua danh gia, 06/08 Chi sé noi dung xép
hang kha thap (tir 31 trd 18n), chi c6 02/08 Chi s noi dung xép hang kha cao (14/60
va 15/60); 05/08 Chi s6 noi dung thudc nhém trung binh thap tré xudng, trong d6 co
02 Chi s6 thudc nhom thap nhat; 03/08 Chi sé noi dung thuéc nhém trung binh cao
tré 1én, trong d6 c¢6 02 Chi sé thuoc nhém cao nhit.

a) Chi s6 noi dung tham gia ctia ngudi dan & cap co so

Chi $0 noi dung “Tham gia cta nguoi dan & cép co ¢ do ludng tri thire cong
dan vé quyen tham gia va muc d6 hiéu qua cua cac cap chinh quyén trong viéc tao
d1eu kién dé nguoi dan thyc hanh t6t nhat quyén tham gia d6. Chi sé ndi dung nay
goém 04 chi sé ndi dung thanh phan: (1) “Tri thac cong dan”; (2) “Co hoi tham gia™;
(3) “Chét lugng bau cir”; (4) “DPong gop tu nguyén”. Biém tdi da 1a 10 diém.

Két qua khao sat danh gia, tat ca tinh, thanh pho dat tir 3,912 diém dén 5,855
diém, cac tinh phia Bac dat két qua danh gia chung cao hon so véi céc tinh phia Nam;
tinh Thanh Hoa dat diém cao nhat (5,855 diém), thap nhat 1a tinh Tra Vinh (3,799
diém). Tinh Khanh Hoa dat 4,213 diém, ting 0,218 diém so v&i nam 2020, thap hon
trung binh chung 0,499 diém, xép thi hang 51/60 tinh, thanh phé, thuoc nhom dat
diém thap nhat (Xem ban do 2).
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Biéu do 2. Tham gia Ciia nguoi dan & cdp co sé nam 2021



Diém cu thé ting ndi dung thanh phan nhu sau:

- “Tri thtre cong dan” gdm 02 chi tiéu thanh phan: Pat 0,783/2,500 diém;
- “Co hoi tham gia” gdm 06 chi tiéu thanh phan: Pat 1,324/2,500 diém;

- “Chat luong bau cir” gdm 06 chi tiéu thanh phan: Pat 1,481/2,500 diém:;

- “Péng gop tu nguyén” gdbm 05 chi tiéu thanh phan. Pat 0,625/2,500 diém.
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b) Chi s6 noi dung cong khai, minh bach trong viéc ra quyét dinh

Chi sb noi dung “Coéng khai, minh bach trong viéc ra quyét dinh” do luong
hiéu qua caa chinh quyén cac cap trong viéc cong khai hda, minh bach héa théng tin
nham dap ung quyén dugc biét cia ngudi dan vé nhiing chinh séch ¢ anh huong truc
tiép doi sdng va sinh ké cua ho. Chi sé noi dung gom 04 chi sé ndi dung thanh phan:
(1) “Tiép can thong tin”; (2) “Cong khai, minh bach danh sach ho nghéo™; (3) “Céng
khai, minh bach ngan sach cap x&”; (4) “Céng khai, minh bach ké hoach sir dung dat
va bang gia dat ¢ dia phuong”. Diém toi da 1a 10 diém.

Két qua khao sat danh gia, cac tinh, thanh phé dat tir 4,198 diém dén 6,251
diém, nhin chung cac tinh phia Bac dat két qua danh gia chung cao hon so vdi C4c
tinh phia Nam; tinh Binh Duong dat diém cao nhat, thip nhat 14 tinh Kién Giang.
Tinh Khanh Hoa dat 5,138 diém, tang 0,600 diém so véi nam 2020, thap hon trung
binh chung 0,052 diém, xép thtr 31/60 tinh, thanh phd, thudc nhém dat diém trung
binh thap (xem ban dé 3 va bang 4).

Piém cu thé timg ndi dung thanh phan nhu sau:
- “Tiép can thong tin” gom 06 chi tiéu thanh phan: Pat 0,793/2,500 diém;

- “Cong khai danh sach ho nghéo” géom 03 chi tiéu thanh phan: Pat
1,623/2,500 diém;

- “Cong khai thu, chi ngan séch cap xa/phuong/thi tran” gom 03 chi tiéu thanh
phan: Pat 1,369/2,500 diém;

- “Quy hoach, ké hoach sir dung dét; gia boi thuong thu hoi dat” gdm 09 chi
tiéu thanh phan. Pat 1,353/2,500 diem.
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Bdn do 3. Cong khai, minh bach trong viéc ra quyé’t dinh ¢ dia phuwong nam 2021
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Bang 4. Piém ngi dung thanh phan Coéng khai, minh bach nam 2021



¢) Chi s6 noi dung trach nhiém giai trinh véi nguoi dan

Chi sb noi dung “Trach nhiém giai trinh v6i ngudi dan” do luong hiéu qua cua
cac cudc tiép xuc cdng dan cua cac cap chinh quyén va danh gia mirc d6 tin tudng
ctia ngudi dan vao toa an va co quan tu phap dia phuwong. Chi sé ndi dung nay gém
03 chi sé noi dung thanh phan: (1) “Mac d6 va hiéu qua twong tac voi chinh quyén
dia phuong”; (2) “Giai dap khiéu nai, t6 céo, khic mic cua nguoi dan”; (3) “Tiép can
dich vu tu phap™’. Diém tbi da 1a 10 diém.

Két qua khao sat danh gia, 59/60 tinh, thanh phé chi dat dudi 5 diém trén thang
diém tir 1-10; tinh Nam Pinh 14 dia phuong dat diém cao nhat (5,279 diém), thap nhat
la tinh Cao Bang (3,838 diém). Tinh Khanh Hoa dat 4,303 diém, giam 0,600 diém so
v6i nam 2020, thap hon trung binh chung 0,002 diém, xép thir 31/60 tinh, thanh phé,
thudc nhom dat diém trung binh cao (xem bdn dé 4 va bang 5).

Diém cu thé ting ndi dung thanh phan nhu sau:

- “Mre do va hiéu qua trong tiép xdc vai chinh quyen” gom 08 chi tiéu thanh
phan: Pat 2,002/2,500 diém;

- “Giai dap khiéu nai, to co, khiic mac cua nguoi dan” gom 02 chi tiéu thanh
phan: Pat 0,400/2,500 diém;

- “Tiép can dich vu tu phap” gom 03 chi tiéu thanh phan: Pat 1,901/2,500
diém.
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Bdn do 4. Trach nhiém gidi trinh véi ngueoi dan ¢ cap tinh nam 2021
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Bang 5. Piém ngi dung thanh phan Trach nhiém gidi trinh véi ngueoi dan nam 2021
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d) Chi sb noi dung kiém soat tham nhiing trong khu vuc cong

Chi s6 noi dung “Kiém soat tham nhiing trong khu vuc cong” do luong cam
nhan va trai nghiém cua nguoi dan vé hiéu qua phong, chéng tham nhiing caa cac cap
chinh quyén, dong thoi phan anh mue d6 chiu dung tham nhiing cua nguoi dan. Chi
s noi dung nay gom 04 chi s6 noi dung thanh phan: (1) “Kiém soat tham nhiing
trong chinh quyén dja phuong”; 2) “Kiém soat tham nhiing trong cung tng dich vu
cong”; (3) “Cong bang trong tuyén dung nhan luc vao khu vuc cdng”; (4) “Quyét tam
chéng tham nhiing”. Diém téi da 1a 10 diém.

Tinh Binh Duong 13 dia phuong dat diém cao nhat (8,146 diém), thap nhét la
tinh Cao Bang (5,418 diém). Tinh Khanh Hoa dat 6,546 diém, ting 0,436 diém so V4i
nam 2020, thip hon trung binh chung 0,290 diém, xép tha 43/60 tinh, thanh phd,
thudc nhom dat diém trung binh thap (xem bdn d@é 5 va bdng 6).

Diém cu thé ting ndi dung thanh phan nhu sau:

- “Kiém soat tham nhiing trong chinh quyén dia phuong” gom 05 chi tiéu thanh
phan: Pat 1,516/2,500 diém;

- “Kiém soat tham nhiing trong cung ung dich vy cong” gém 02 chi tiéu thanh
phan: Pat 1,908/2,500 diém;

- “Cong béng trong tuyén dung nhan lyc vao khu vuc cong” gom 02 chi tiéu
thanh phan: Pat 1,163/2,500 dieém.

- “Quyét thm chdng tham nhiing” gom 06 chi tiéu thanh phan: Pat 1,959/2,500
diém.
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Ban do 5. Kiém sodt tham nhiing trong khu viec ¢ong ¢ cap tinh nam 2021
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Bang 6. Piém ngi dung thanh Kiém sodt tham nhiing trong khu vuc cdng nam 2021
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d) Chi sb noi dung TTHC cong

Chi s6 ndi dung “TTHC cdng” do luong chét luong cung ung dich vu hanh
chinh cong ¢ 03 linh vuc can thiet nhat cho doi song cua nguoi dan, bao gom: (1)
“Dich vy chung thyc, xac nhan cua chinh quyén co s6”; (2) “Dich vu cap gidy chung
nhan quyen sir dung dat”; (3) “Dich vu hanh chinh cdng cap x&/phuong/thi tran”. Qua
cac chi tieu danh gia, cac cap chinh quyen o the danh gia mirc do chuyén nghiép va
kha nang déap tng yéu cau cta nguoi dan doi véi dich vu hanh chinh cong. Biém toi
dala 10 diem.

_ Tinh Vinh Phic la dia phuong dat diém cao nhat (7,765 diém), thap nhat Ia tinh
Tien Giang (6,642 di€ém). Tinh Khanh Hoa dat 7,108 di€m, tang 0,260 di€ém so Vi
nam 2020, thap hgn trung binh clgung 0,078 diém, xep thur 38/60 tinh, thanh pho,
thugc nhoém dat diém trung binh thap (xem ban do 6 va bang 7).

Diém cu thé ting ndi dung thanh phan nhu sau:

- “Dich vy chiing thuc, X4c nhan cua chinh quyen co s6” gom 03 chi tiéu thanh
phan: Pat 2,263/2,500 diém;

- “Dich vu cap gidy chang nhan quyén sir dung dat” gom 05 chi tiéu thanh
phan: Pat 2,372/2,500 diém;

- “Dich vu hanh chinh cang cip x&/phuong/thi tran” gom 04 chi tiéu thanh
phan: Pat 2,473/2,500 diem.

Tha tuc hanh chinh cong
Bl Caonhit

- Trung binh cao

D Trung binh thap

] mapnhst

Khuyét di liéu

» . ?} . o

Bdn do 6. Tha tuc hanh chinh céng ¢ cdp tinh nam 2021
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e) Chi s6 noi dung cung @ng dich vu cong

Chi s6 noi dung “Cung tng dich vu cdng” do luong mirc d6 hiéu qua cung tng
04 dich vu cong can ban cho nguoi dan, thong qua dé6 nguoi dan chia sé trai nghiém
ctia minh vé muac do thuan tién khi st dung dich vu cdng, chat luong va mirc do san
c6 cac dich vu cong cin ban ¢ dia phuong. Chi s6 ndi dung nay gdm 04 chi sb noi
dung thanh phan: (1) “Y té cong lap”; (2) “Gi4o duc tiéu hoc cong 1ap™; (3) “Co s6 ha
tang can ban”; (4) “An ninh, trat tu tai dia ban khu dan cu”. Diém téi da 12 10 diém.

Tinh Thira Thién-Hué 1a dia phuong dat diém cao nhat (8,464 diém), thap nhét
la tinh Dién Bién (6,356 diém). Tinh Khanh Hoa dat 7,999 diém, ting 0,342 diém so
v6i ndm 2020, cao hon trung binh chung 0,267 diém, xép tha 14/60 tinh, thanh phd,
thudc nhom dat diém cao nhat (xem bdn dé 7 va bang 8).

Diém cu thé ting ndi dung thanh phan nhu sau:
- Y té cdng lap” gdbm 06 chi tiéu thanh phan: Pat 1,859/2,500 diém;
- “Gi4o duyc tiéu hoc cong 1ap” gom 04 chi tiéu thanh phan: Dat 2,021/2,500
diém;
- “Co s6 ha tang can ban” gdm 06 chi tiéu thanh phan: Pat 2,195/2,500 diém.

- “An ninh, trat ty tai dia ban khu dan cu” gdm 05 chi tiéu thanh phan: Dat
1,925/2,500 diem.

Cung dng dich vu cong

B Conhit

- Trung binh cao
[ Trung binh thap
[[] Thipnhat

B «huyét disiéu

Bdn d6 7. Cung #ng dich vu cong ¢ cdp tinh ndm 2021
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g) Chi s6 ndi dung quan tri moi truong

Chi s6 ndi dung “Quan tri moi trudng” phan nh y kién danh gia cua ngudi dan
vé chét luong khdng khi va chat lwgng ngudn nudce sinh hoat noi cu tra, ciing nhu sy
nghiém tdc cuaa chinh quyén va doanh nghiép dau tu & dia phuong trong bao vé moi
truong. Chi s6 noi dung ndy gom 03 chi sé ndi dung thanh phan: (1) “Nghiém tdc
trong bao vé méi trudng”; (2) “Chat lwgng khong khi”’; (3) “Chét lugng nudc”. Diém
t6i da 1a 10 diém.

Tinh Bong Thép 1a dia phuong dat diém cao nhat (4,726 diém), thap nhat 1a
tinh Bong Nai (2,853 diém). Tinh Khanh Hoa dat 3,281 diém, ting 0,093 diém so V4i
nam 2020, thap hon trung binh chung 0,307 diém, xép thir hang 47/60 tinh, thanh
phd, thudc nhom dat diém thap nhat (xem bén do 8 va bang 9).

Diém cu thé ting ndi dung thanh phan nhu sau:

- “Nghiém tlc trong bao vé moi truong” gom 04 chi tiéu thanh phan: Dat
1,013/2,500 diém;

- “Chat lugng khong khi” gom 03 chi tiéu thanh phan: Dat 1,748/2,500 diém;

- “Chat lugng nuéc” gom 03 chi tiéu thanh phan: Pat 0,520/2,500 diém.

Quin tri mdi trddng

Il Ceorhit

[ Trung binh cao
[C] Trung binh thip
D Thip nhit
Khuyét di lidu

Ban dé 8. Quan tri méi trwong cap tinh ndm 2021



18

b.b'

7.3: Chit luong mude

luong

7.2. CMI

fuc
mdit m

Tén tink

533555032883 885335333939385258335

FESUEETEREORERRT .

BE85858

a9l

L e e R e L S L L E L PR R LR

— g g — ———— P g g g g - - - e e ——— _— . e

N385 85888358825585525880853599333883359393583553 mmmmmmm.aa.mmu

RN n AR AR ARRRRANS

47

LEFEEFEE FEEEEELEEE 3333233

&
~

- 4
B

mmmm ummuam%mmmmmMMqum maumhmmwmummmmmmu mmmmmw m mmW

€ .o...-. 2

Bang 9. Piém ngi dung thanh phan Qudn tri moi truong nam 2021



19

h) Chi sé noi dung quan tri dién ta

Chi s6 ndi dung “Quan tri dién ti” do luong su twong tac gitta chinh quyén Véi
ngudi dan trén khéng gian mang internet nhu mirc do san co, kha ning str dung va
kha nang dap ung cua dich vu cong truc tuyén. Chi s noi dung ndy gom 03 chi sb
ndi dung thanh phan: (1) “Str dung cong thong tin dién tir cua chinh quyén dia
phuong”; (2) “Tiép can va st dung internet tai dia phuong”; (3) “Phuc dap cua chinh
quyén qua cong thong tin dién tir”. Biém t6i da 1a 10 diém.

Thanh phé Ha Noi 1a dia phuong dat diém cao nhét (3,606 diém), thap nhét 1a
tinh Pién Bién (2,012 diém). Tinh Khanh Hoa dat 3,101 diém, ting 0,701 diém so V4i
nam 2020, cao hon trung binh chung 0,229 diém, xép thir hang 15/60 tinh, thanh phd,
thudc nhom dat diém cao nhét (xem bdn d@é 9 va bang 10).

Diém cu thé ting ndi dung thanh phan nhu sau:

- “Sir dung cong thong tin dién tir cta chinh quyen dia phuong” gom 02 chi
tiéu thanh phan: Pat 0,426/2,500 diém;

- “Tiép can va su dung internet tai dia phuong” gom 02 chi tiéu thanh phan:
bat 2,276/2,500 diem,;

- “Phuc dép cua chinh quyén qua cong thong tin dién tir” gom 03 chi tiéu thanh
phan: Pat 0,399/2,500 diem.

Quan trj dién tif
[l Ceorhit

B Trung binh cao
D Trung binh thip
[C] Thap nnat
Khuyét dis liédu

Bdn do6 9. Quan tri dién tir cap tinh ndm 2021



20

5. Phec SAp gus cdeg

*

£.1:50 dung cing théag Sn She  L.2: Tip che v ull dung

i
:

& Quda trf Sdn 22

§
g
i
mmuuwmmmwwmmumwummmmumummmmmumummmumummmmuumuummmmmmmmmmmwmmm
&
|
|
§

R ERAEPEER B LERERRLRRPERRRLECRERRRLREERRREEERERRBEELERARAE

3333333333333 9553588333333835283393339538935333233335333333

mwmmmmwummmmmmm_mmmmm_.w.mm_mmmEummmmmmmwmmmmmmmmmmmmwmwmmammmmm

]

siisstathlin date e it s b Hila 0,

wil= Hw T

2021

w nam

néi dung thanh phan Qudn tri dién tii

)

lo

2

Bang 10. Diem Ch



21

11l. PANH GIA CHUNG

Véi su quan tdm chi dao sat sao, quyét liét cua Tinh ay, HDND tinh, UBND
tinh, su phéi hop chit ché caa Uy ban Mit tran T qudc Viét Nam tinh, cing véi su
quan tam, nd luc, ¢b gang budc dau cua cac co quan, don vi, dia phuong trong viéc
cai thién hiéu qua phuc vu nguoi dan caa chinh quyén dia phuong nho d6 Chi sb
PAPI nim 2021 cua tinh Khanh Hoa da chuyén bién tich cuc budc dau, dang ghi
nhan: Chi sb ting 2,548 diém va 22 bac so v4i nam 2020; 07/08 noi dung danh gia
tang diém so voi nam 2020; 02 noi dung “Cung tng dich vu cong” va “Quan tri dién
ti” thuoc nhém cao nhat;...

Tuy nhién Chi s6 PAPI nam 2021 cta tinh Khanh Hoa van ¢ vi tri xép hang
40/60 tinh, thanh phd, thudoc nhom dat diém trung binh thap, 06/08 ndi dung c6 chi sb
thap hon trung binh chung ca nudc, trong s6 cac chi s6 thap co nhitng noi dung khao
s&t cho két qua rat thap. Két qua trén cho thay nhiing nd luc cua cap chinh quyén co
s& trong thoi gian qua 1a chua di manh, can ¢d su chuyén bién manh hon.

IV. KIEN NGHI VA PE XUAT

Pé tiép tuc cai thién, nang cao hon nita két qua va xép hang Chi s6 PAPI trong
nim 2022 va cac nim tiép theo, S& Noi vu kinh d& nghi UBND tinh chi dao cé4c co
quan, don vi, dia phuong quén triét, thuc hién nghiém tic noi dung Van ban sb
81/UBND-KSTT ngay 05/01/2022 vé trién khai cac giai phap dé cai thién va nang
cao chi s6 PAPI trong nim 2022 va cac nam tiép theo, diém lai mot sé noi dung trong
tam sau:

- Tiép tuc phé bién, quén triét va té chirc thuc hién hiéu qua cac nghi quyét, chi
thi, chuwong trinh, ké hoach caa Tinh tty, UBND tinh vé cai cach hanh chinh, nang cao
su hai 16ng cta ngudi dan, to chie ddi voi sy phuc vu ciia co quan hanh chinh nha
nude, don vi sy nghiép cong lap. Tang cuong pho bién, quén triét nang cao nhan thuc
can bo, cong chic, vién chac, dac biét 1a vai tro, trach nhiém cua ngudi dung dau
trong trién khai thuc hién chi sé PAPI, chiu trach nhiém trudc Chu tich UBND tinh
di véi cac noi dung thudc chire niang, nhiém vu duoc giao.

- Thuc hién nghiém tic va day du cac quy dinh vé cong khai, minh bach: Quy
hoach phét trién kinh té-x& hoi; du an, cong trinh du tu; quy hoach, ké hoach st
dung dét; khung gia dén b, vé thu, chi ngan sach dia phuong va cac noi dung vé ché
d6, chinh sach cua nguoi dan;... Kip thoi giai quyét cac noi dung khiéu nai, té céo,
kién nghi cta ngudi dan dam bao ding quy dinh phap luat, tranh khiéu nai vuot cap,
kéo dai.

- Xéc dinh va 1am r6 trach nhiém cua ngudoi ding dau, cap phd caa ngudi ding
déu trong cdng tac cai cach hanh chinh. Cai cach quyét liét, dong bo, higu qua thu tuc
hanh chinh lién quan dén nguoi dan, té chuc, thu tuc, quy trinh giai quyét cong viéc
ndi bo gitra co quan hanh chinh nha nudéc; ra soat, klen nghi cat giam, don gian hda
TTHC dé giam thoi gian va chi phi cia nguoi dan, t6 chac. Kip thoi cap nhat, cong
khai day di TTHC theo quy dinh. Thuc hién nhiéu bién phép cu thé, thiét thuc dé day
manh thuc hién TTHC trén méi trudng dién tir, gitip nguoi dan, to chic co thé thyuc
hién dich vy truc tuyén moi lc, moi noi, trén cac phuong tién khac nhau.
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- Tiép nhan, giai quyét kip thoi thac mac, phan anh, kién nghi, gop ¥ va dé ra
céc giai phap khac phuc han ché, thiéu s6t nham phuc vy ngay cang tét hon nhu cau
cua nguoi dan. Nang cao trach nhiém giai trinh véi nguoi dan, viée giai quyét cac dé
xuit, kién nghi cua ngudi dan théng qua tiép dan dinh ky, céc cudc 1am viéc, tiép xtc
cur tri.

Trong thoi gian téi, dé nghi cac co quan tich cuc phéi hop véi So Nai vu trong
viéc tham muu UBND phé duyét, to chic trién khai khao sat danh gia d6i véi can bo,
cong chuc, vién chuc tai cac co quan, don vi, dia phuong, dic biét 1a cap co so vé
nhan thirc va két qua trién khai cac noi dung lién quan Chi s6 PAPI, trén co so d6 xay
dung khung cong viéc, nhiém vu va mic d6 dat dé nang cao hiéu luc, hiéu qua quan
Iy nha nudc, chat luong diéu hanh, quan trj va hanh chinh cong cua bo may chinh
quyen tir cAp tinh dén cip co so, xay dung mot nén hanh chinh dan cha, minh bach,
can cO sy Vao cudc cua ca hé thong chinh tri tir tinh dén co s, theo phuong cham
“Tinh sat x&, huyén sat thon, xa sat dan”.

Trén day 1a bao céo két qua Chi s6 Hiéu qua Quan tri va Hanh chinh cong cap
tinh nam 2021 cua tinh Khanh Hoa.

N0}71' nhgn: iy (B ) KT. GIAM POC
- Thuong tryc Tinh ty (B&o cao-VBDT);

- Thuong trye HDND tinh (Béo cdo-VBDT); PHO GIAM POC
- Uy ban Mit tran T6 qudc Viét Nam tinh (VBDT); !, VA s
- Cac S¢ va BQLKKT Van Phong (VBDT); / \,, _(

- Cac co quan nganh doc cap tinh (VBDT); Qa Ff\;[ VU '?) {‘1 WA
- UBND céc huyén, thi x4, thanh phb (VBDT); |

- Cong TTPT tinh, Cong TTDT CCHC tinh (VBDT); //y

- Pai PT-TH Khéanh Hoa, Bao Khanh Hoa; 7 KHANR 2

- Luu: VT, CCHC, MH, 03b. \T’guyen Van Minh
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